
Service goal: 100% customer satisfaction, the pursuit of 
consumer "zero customer complaints"!
Service standard: seriously do enough 100 points!
Service tenet: only users are satisfied, we can survive!



Leipzig  CL

Munich  CM

Hannover  CH



Function configuration table

Configuration

Product model

G configuration

Nano aerated wash
High water-flow wide cleaning
Rear wash
Child wash
Lady wash
One-touch SPA
Oscillating cleaning
Adjustable water temperature
Adjustable water pressure
Adjustable nozzle position
Adjustable seat temperature
Adjustable air temperature
LED Digital display
One-touch closable night light
Rapid drying
Soft close
Self-cleaning nozzle
Frequency conversion instant 
living water heating system

ECO mode
Intelligent deodorization
Off-seat flush
Remote flush
Power-off flush
Foot sensor open cover
Auto open/close cover
Remote open cover
Remote open/close seat

One-touch closable and 
adjustable sensing distance

User mode with 4 selectable users
Power off memory
Foot sensor flush

Smart dormancy
Nano grade ultrafiltration filter
Low temperature scald protection
SS316 medical grade nozzle
Eleven fold protection
Nozzle UV sterilization

VO+5VA grade fire retardant 
material

Antibacterial wear-resistant 
ceramics glaze containing 
zirconium

Foot sensor open/close seat

Z configuration D configuration

Corresponding symbol description of configuration：   ●Standard              -N/A                    Optional

         CM1-G/CM2-G/CL-1G
         CL-5G/CL-6G/CH-1G

         CM1-Z/CM2-Z/CL-1Z
         CL-5Z/CL-6Z/CH-1Z

CM1-D/CM2-D/CL-1D
CL-5D/CL-6D/CH-1D

Functions

Safety 
protection
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Regarding the particular configuration, please refer to the physical goods.



Regarding the particular configuration, please refer to the physical goods.

G Model remote control

D Model remote control

Z Model remote control
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CL

1. Overview

Ceramics

Water supply pipe

Angle valve

Back cover

Safety instructions

Toilet cover

Heating seat

Washer
Dryer

Seat sensor

Full flush / Dryer

Stop / Power

Lady wash / 
Oscillating cleaning

Rear wash / 
Oscillating cleaning

1.1 Leipzig Model

Side Button Description

Regarding the appearance & function, 
please refer to the physical goods.Note: 

Side button
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CM

Ceramics

LED display 
screen

Safety instructions

Toilet cover

Heating seat
Washer
Dryer

Seat sensorSide button

Side Button Description

1.2 Munich Model

Regarding the appearance & function, 
please refer to the physical goods.Note: 

Lady wash /
Nozzle position forward

Rear wash / 
Nozzle position backward

Stop / Full flush / Dryer

Water supply pipe

Angle valve
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CH

Side button

Ceramics

Back cover

Safety instructions

Toilet cover

Heating seat

Washer
Dryer

Seat sensor

Side Button Description

1.3 Hannover Model

Regarding the appearance & function, 
please refer to the physical goods.Note: 

Lady wash / 
Nozzle position forward

                       Rear wash / 
Nozzle position backward

Stop / Full flush / Dryer

Water supply pipe

Angle valve
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1.4 Remote control

Front view

Top view

Pairing the remote

1.Pull out the power plug, and wait for 20 seconds.
2.Press and hold the buttons 【        】 and 【        】 over 3s until the level 
indicator light starts flashing, and then release the buttons. Next, plug in the 
power plug, the level indicator light will stop flashing, and pairing succeeds.

Note: Regardless of whether pairing succeeds or not, the system will automatically 
exit the pairing mode within 30 seconds.
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A
B

1.5 Full flush/half flush description

Press the button【        】to start a full flush.

Foot sensor for a half flush           

The foot sensor function can be realized as the 
following functions:

Key points of foot sensor function:Half flush

Full flush

The foot needs to be placed within 2cm from the 
sensor, and then the foot-sensing action is effective.

When the power is on and in standby, press the 
button 【     】 on side panel to start a full flush.

Pressing it again is invalid when it is flushing.

If the configuration is without foot sensor, it is 
without foot sensor functions. Please refer to the 
physical goods.

Remote

Complete machine

2. Packing list

Wax ring

Backup battery

Angle valve filter
& decorative cover

Positioning plate 
for ceramic body

Remote battery

Manual

Quality card

Foot sensor to flip cover or seat
Foot sensor to close seat
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3. Explanation of symbols

4. Safety instructions

4.1 Normal use

4.2 Safety instructions

Requirement of user

DANGER

3.4

3.5

3.6

3.7

3.8

3.1

3.2

3.3

WARNING

CAUTION

Express that you will be dead or seriously injured if
not avoid the dangerous situation.
Express that you will be dead or seriously injured if
not avoid the dangerous situation.
Express that it may cause personal injury or property 
damage if you ignore the sign and misoperate.

Do not add foreign matter such as water or detergent
to the product body.

Do not disassemble the product privately.

Keep away from fire.

Please operate according to the manual.

Please read the manual carefully, especially the safety instructions in order to make
sure you can enjoy the service of the product. Please reserve the manual carefully.
Please attach the manual if you send the product to others. 

It’s forbidden.

This product is a one-piece intelligent toilet with integrated flushing system. It can 
comfortably clean the buttocks and private place which is used only for closed space.
Any other use is considered as abnormal use. For abnormal use, we will not assume 
any responsibility.

Please read and follow the safety instructions as below!

For disabled, defective people in lhysical, sensory perception and intellectual
abilities, and people who is lack of experience and common sense ( including
children ), please use this product under supervision.
Don’t allow children to play with this product.

Please make sure that the ground wire has been connected.
If the ground wire is not connected, it may cause electric shock or leakage.
Make sure the power cord is not damaged.
The power cord can’t be stucked or squeezed.
Keeps the power cord away from hot surfaces and sharp edges.
The power socket must be within the specified range ( AC120V ±10% ).
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Do not use it in thunder weather. ( Please Pull out the power plug in thunder weather. ).
Do not pull the power cord at random, break forcibly bend and twist, stretch, curl,
bundle,load or over-clamp.
Do not touch or plug and unplug the power plug with wet hands, otherwise there
will have danger of electric shock.
Do not use it when it can’t work normally. Disconnect power immediately, close the
angle valve to cut off the water source and ask for help from professional repair man. 

Avoid product ailure and damage caused by improper use.
The cold water of the intelligent electronic toilet should be connected from the main 
water supply pipe. Do not connect any wastewater, mixed water, industrial water, sea 
water or other untreated or semi-treated water.
 

F39.2     

If the product is moved from a lower temperature position to a higher temperature 
place, it may have condensate water. Please turn off the product for several hours 
at this time.
Do not install this product in a room where may be frosted. The room temperature 
can't be less than              .
Do not put fire, candles, cigarette butts or similar items on this product.
Do not soak the product in water or expose it to the sun.
Do not attempt to flush debris other than human waste and toilet paper.
Do not lean on the back cover, climb or stand on the product.
Do not put any heavy objects on the cover.
Repair work must be performed by relevant professionals.
Do not disassemble the back cover, cover and seat.
Do not modify, retrofit or repair the product.
Incorrect repair may cause accidents, damage or operational failure.
If the power cord is damaged, don't disassemble it by yourself. It must be replaced
by the manufacturer or the repair department or a similar professionals.
When do the cleaning and maintenance of the plastic part, please do not use 
unsuitable detergent(such as Sulfuric acid, nitric acid, acetic acid, carbon cyanide,
chloroform, acetone, methyl ethyI ketone, benzene, hydrochloric acid, nitric acid, 
steam kerosene etc. )
Please cut off the power when cleaning the product and the remote. Don't pour water
or detergent into the product.
Avoid to use this product in an environment which is humid and easily touched 
bywater .Don't spray water to the product. Don't rinse this product with water.
Don't block the air outlet. Don't put your hands or other things into the air outlet. 
Don't cover the air outlet when using it.
Don't shoot urine into the air outlet.
Do not put ignited cigarettes and other burning materials into this product.

The water inlet must comply with local relevant plumbing regulations.
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4.3 The use of battery
If  there's  leakage of battery liquid, please do not let the skin, eyes and mucosa to be 
touched by the battery liquid. If you touch the liquid carelessly, please rinse the infected 
part immediately with mass water and go for a doctor immediately. 

Please put the battery out of the reach of kids. It will be life threatening if swallowing the 
battery. Please request medical immediately if the battery has been swallowed.
Do not charge the battery. It is forbidden to reactivate and disassemble the battery or 
put it into fire.
Please get out the battery from the remote after running out of power . Otherwise the 
liquid may leak and cause damage.
Clean the battery and contacts before assemble the battery. Pay attention to the
battery polarity to be assembled in correct position during installation.
Please take out the battery and save it correctly if the remote is not used.
Do not keep the battery in extreme environment. Do not touch the heat source or
expose to the sun, otherwise it may cause leakage.
Do not carry and store the battery with metal products.

Do not use excessive force when closing the cover and seat .
Do not intentionally soil, spray or block the cleaning nozzle.
Please pull out the plug regularly and wipe the dust from the power plug with a dry
cotton cloth.
Keep the skin close to the seat sensor when use it, otherwise the product will stop
cleaning or drying function. Children should seat back to touch the seat sensor.
Please use the new hose parts attached with the product, the old one can't be reused.
Please avoid closing to the heater.
Do not connect to the power through the external switch to avoid danger from accidental 
resetting of the circuit breaker, such as a timer or a timed on/off circuit that is connected 
by a common component.
Please close the angle valve before disassembling the filter. Be sure to tighten the angle
valve to prevent water leakage when installing the filter after cleaning.
When you will not use this product for a long time, such as going out for a business trip 
or travelling, be sure to pull out the power plug, turn off the water and drain the remaining 
water inside the product.
The remaining water may freeze when the product is transported over long distances
or stored for a long time in cold winter or alpine region. To prevent the damage caused
by freezing, please take antifreeze measures.
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Press the button【       】to stop any ongoing function.

When power is on and in standby, press the button【         】to start 
the flushing function.

During cleaning, press【       】to stop oscillating cleaning.
During cleaning, press【       】again to start oscillating cleaning, 
and nozzle will move back and forth to increase cleaning area.

During cleaning, press【        】to stop oscillating cleaning.

Press the button【        】to start rear wash function, the light will turn 
white, and oscillating cleaning will begin with the levels of water 
temperature, nozzle position and water pressure in memory, for 90 
seconds' cleaning.

Full flush / 
Dryer

Lady wash / 
Oscillating 
cleaning

Rear wash / 
Oscillating 
cleaning

CL  Leipzig

5. Side button description

Power switch: press and hold the button to turn on/off power

When the user is seated and the toilet is in static, press the button
【         】to start the drying function.

When the user is seated：

Oscillating cleaning function. When rear wash starts, it is open by default.

When the user is seated:

Oscillating cleaning function. When lady wash starts, it is open by default.

The light features of lady wash button:

When the user is seated, the button light turns yellow.

When the user leaves seat:

It can stop any ongoing functions like rear wash, lady wash, personalized 
wash, nozzle cleaning, drying function, etc.

Pressing it again is invalid when it is flushing.

When the drying function is open, it will blow warm wind with the level 
of temperature in memory.
 The warm wind will stop automatically after 5 minutes' blowing

The factory settings for rear wash function are all in the mid level of 
nozzle position, water pressure and water temperature.

Press the button【        】to start the lady wash function, 
and oscillating cleaning will begin with the levels of water temperature, 
nozzle position and water pressure in memory, for 90 seconds' cleaning.

The factory settings for lady wash function are all in the mid level of 
nozzle position, water pressure and water temperature.

During cleaning, press【        】to start oscillating cleaning, and nozzle
 will move back and forth to increase cleaning area.

FUNCTION ICON OPERATION

Stop / Power

When power is off, press and hold over 2 seconds to turn it on.
When power is on, press and hold over 2 seconds to turn it off.

 If ECO mode is open, the button light turns green. 
 If ECO mode is closed, the button light turns white
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Press the button【       】to stop any ongoing function.
It can stop any ongoing functions like rear wash, lady wash, personalized 
wash, nozzle cleaning, drying function, etc.

When power is on and in standby, press the button【         】to start 
the flushing function.

Pressing it again is invalid when it is flushing.

Power switch: press and hold the button to turn on/off power
When power is off, press and hold over 2 seconds to turn it on.
When power is on, press and hold over 2 seconds to turn it off.

When the user is seated and the toilet is in static, press the button
【         】to start the drying function.

When the drying function is open, it will blow warm wind with the level 
of temperature in memory.
 The warm wind will stop automatically after 5 minutes' blowing

When the user is seated：

Nozzle position adjustment

When the user is seated：

Nozzle position adjustment

The light features of flush button:
When the user leaves seat:

When the user is seated:

 If ECO mode is open, the button light turns green.
 If ECO mode is closed, the button light turns white.

Rotate up the button【         】to start rear wash function, and oscillating 
cleaning will begin with the levels of water temperature, nozzle position 
and water pressure in memory, for 90 seconds' cleaning.

When the wash function is ongoing, rotate up the button【          】to 
move the nozzle backward.
There are 4 levels for adjustment, close, low, mid, high level. If it is out 
of levels, the machine will respond with two beeps telling the operation 
is invalid. (The correct operation only has one beep).

The factory settings for rear wash function are all in the mid level of 
nozzle position, water pressure and water temperature.

CM  Munich

Rotate down the button【         】to start lady wash function, and oscillating 
cleaning will begin with the levels of water temperature, nozzle position 
and water pressure in memory, for 90 seconds' cleaning.
The factory settings for lady wash function are all in the mid level of nozzle 
position, water pressure and water temperature.

When the wash function is ongoing, rotate down the button【         】to 
move the nozzle forward.
There are 4 levels for adjustment, close, low, mid, high level. If it is out 
of levels, the machine will respond with two beeps telling the operation
is invalid. (The correct operation only has one beep).

FUNCTION ICON OPERATION

Lady wash /
Nozzle position 
forward

Stop / Power
Full flush / Dryer

Rear wash /
Nozzle position 
backward

If drying is ongoing, the button light turns yellow.
If rear wash is ongoing, the button light turns blue.
If lady wash is ongoing, the button light turns red.



11

Press the button【          】to stop any ongoing function.
It can stop any ongoing functions like rear wash, lady wash, personalized 
wash, nozzle cleaning, drying function, etc.

When power is on and in standby, press the button【         】to start 
the flushing function.

Pressing it again is invalid when it is flushing.

Power switch: press and hold the button to turn on/off power
When power is off, press and hold over 2 seconds to turn it on.
When power is on, press and hold over 2 seconds to turn it off.

When the user is seated and the toilet is in static, press the button
【           】to start the drying function.

When the drying function is open, it will blow warm wind with the level 
of temperature in memory.
 The warm wind will stop automatically after 5 minutes' blowing

The light features of flush button:
When the user leaves seat:

When the user is seated:

 If ECO mode is open, the button light turns green.
 If ECO mode is closed, the button light turns white.

If drying is ongoing, the button light turns yellow.
If rear wash is ongoing, the button light turns blue.
If lady wash is ongoing, the button light turns red.

Lady wash /
Nozzle position 
forward

When the wash function is ongoing, rotate backward the button【      】 
to move the nozzle backward.

Rotate backward the button【         】to start rear wash function, and 
oscillating cleaning will begin with the levels of water temperature, 
nozzle position and water pressure in memory, for 90 seconds' cleaning.

When the user is seated：

Nozzle position adjustment

When the user is seated：

Nozzle position adjustment

 There are 4 levels for adjustment, close, low, mid, high level. If it is out 
of levels, the machine will respond with two beeps telling the operation 
is invalid. (The correct operation only has one beep).

The factory settings for rear wash function are all in the mid level of nozzle 
position, water pressure and water temperature.

CH  Hannover

Rotate forward the button【         】to start lady wash function, and 
oscillating cleaning will begin with the levels of water temperature, nozzle 
position and water pressure in memory, for 90 seconds' cleaning.

The factory settings for lady wash function are all in the mid level of nozzle 
position, water pressure and water temperature.

When the wash function is ongoing, rotate forward the button【        】
to move the nozzle forward.
There are 4 levels for adjustment, close, low, mid, high level. If it is out of 
levels, the machine will respond with two beeps telling the operation is 
invalid. (The correct operation only has one beep)

FUNCTION ICON OPERATION

Stop / Power
Full flush / Dryer

Rear wash /
Nozzle position 
backward



12

         When power is off, press and hold the button over 2 seconds to turn it on.
         When power is on, press and hold the button over 2 seconds to turn it off.

6.  Remote control description

         Press the button 【          】 to stop any ongoing functions like rear wash, 
         lady wash, child wash, nozzle cleaning, drying function, etc.

       Press the button【         】to start a full flush.

        Press and hold press the button【              】over 2 seconds to turn on/off 
        night light.

       When the user is seated, press the button 【          】to start rear wash 
       function. The nozzle oscillating cleaning function is turned on by default. 
       During cleaning, the nozzle moves forth and back to increase cleaning 
       area. Press it again to stop the oscillating function.
       Cleaning will stop after 90seconds.

       When the user is seated, press and hold the button【           】over 2 seconds, 
       the nozzle will extend to the preset position starting to clean with the preset 
       level of water temperature. It stops automatically after 90 seconds’ cleaning. 
       This function presets the water pressure specially for children.
       

      When the user is seated, press the button 【            】to start lady wash 
      function. The nozzle oscillating cleaning function is turned on by default. 
      During cleaning, the nozzle moves forth and back to increase cleaning area. 
      Press it again to stop the oscillating function.
      Cleaning will stop after 90seconds.

      When the user is seated, press and hold the button【           】over 2 seconds 
      to start the SPA function. It will start cleaning with the level of the wash function 
      used last time, and start the strong & weak massage and the hot & cold massage 
      function. 
      Press and hold the button【           】again to stop strong & weak message 
      and hot & cold message.

Stop / Power

Flush / 
Night light

Rear wash / 
Child wash

Lay wash / SPA

FUNCTION ICON OPERATION

Power on/off

Stop function

Flush

Night light

Rear wash

Child wash

Lady wash

SPA

Note: during cleaning, water temperature, water pressure, nozzle position, 
oscillating cleaning and massage wash function can't be adjusted.



13

During cleaning, press the button 【       】to move the tube position backward.
During cleaning, press the button【       】to move the tube position forward. 

Dryer / 
Smart 
dormancy

Water pressure 
adjustment

During cleaning, press the【        】button to reduce the cleaning intensity.

The indicator light will show the corresponding level. It has four levels, close, 
low, mid, high. 
If it is out of level, the machine responds with two beeps telling the operation 
is invalid, and the correct operation only has one beep.

Water pressure adjustment

During cleaning, press the【        】button to increase the cleaning intensity. 

Smart dormancy

CloseIndicator light HighMidLow
Level indicator 
light

Press the button 【        】to adjust water temperature. 
Press the button 【        】each time, it will increase or decrease a level as 
the following cycle flow.
Close  > Low  > Mid  > High  > Mid  > Low  > Close level 

The indicator light will show the corresponding level. It has four levels, close,
low, mid, high. If it is out of level, the machine responds with two beeps telling 
the operation is invalid, and the correct operation only has one beep. 

Nozzle position adjustment

Water temperature adjustment

Nozzle position 
adjustment

Water 
temperature 
adjustment

Air temperature 
adjustment

Seat temperature 
adjustment / 
ECO mode (energy 
saving function)

Press the button 【        】to adjust air temperature. 
Press the button 【        】each time, it will increase or decrease a level as 
the following cycle flow.
Close  > Low  > Mid  > High  > Mid  > Low  > Close level

Air temperature adjustment

Press the button 【         】to adjust seat temperature. 
Press the button 【         】each time, it will increase or decrease a level as 
the following cycle flow.
Close  > Low  > Mid  > High  > Mid  > Low  > Close level 

Seat temperature adjustment

ECO mode (energy saving function)
Press and hold the button【         】over 2 seconds to open or close ECO mode.
If ECO mode is open, it will low down the seat temperature according to 
environment temperature when nobody uses the toilet after a period.

     When the user is seated, press the button【          】 to start warm drying 
     function.
     The warm wind will stop automatically after 5 minutes' blowing.

The product will enter dormancy mode after stand by for 72 hours. When 
the user approaches, toilet can be activated through microwave sensor, by 
pressing any button on remote, by seating on seat, or by foot sensor (if model 
with foot sensor). 
The function is open by default, press and hold the button【         】over 
2 seconds to close the function.

Warm drying

FUNCTION ICON OPERATION
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Foot sensor for half flush
    The foot needs to be placed within 2cm from the sensor, 
    and then the foot-sensing action is effective.

Sensing 
distance

Foot sensor

Intelligent 
deodorization

Cover flip / Seat flip / Setting

Cover flip / 
Seat flip/  
Setting

User mode

Nozzle self
-cleaning

     Press the button【        】to open cover, press it again to open seat subsequently 
    (it will detect the status of cover), press it again to close seat, and this cycle repeats. 
     When microwave detects (for 3 seconds) that there is no one in front, cover 
     will automatically close after 25 seconds. 
     Press and hold the button over 2 seconds to close or open the setting for auto 
     cover flip function.

Once the user is seated, the deodorization will automatically start. It stops after the user leaves 
the seat for 60 seconds. 
     When the user is seated and function of cleaning or drying is not open, press the button【        】
     to stop the deodorization function.

When the user leaves the seat, press the side button【        】 or rotate up the 
knob for 2 seconds, the nozzle will extend and have water flowing out on its 
surface. 
     Use a toothbrush coated with toothpaste to scrub the nozzle body and nozzle 
     head, don't use too much strength. Press the button【         】 when cleaning 
     is completed, and the nozzle will move back.

FUNCTION ICON OPERATION

Press the button【        】to change to a different user’s personal mode one by one. 
The indicator light will show the corresponding user, with four sets, and cycle 
as 01-02-03-04-01 set.
     The 4 sets of users are without setting by default. When the user selects one set, 
     the level indicator light of the remote will flash. Then, the user can adjust the 
     seat temperature, water temperature, air temperature, nozzle position, and 
     water pressure. After adjustment, press and hold the button【        】 for 
     2 seconds to confirm and save settings. Other sets can be set in the same way.
     If a user’s setting is saved, the selected settings of the user mode will be used 
     automatically. If the user adjusts the seat temperature, water temperature, air 
     temperature, nozzle position, and water pressure in the process, press and hold 
     the button【       】 for 2 seconds will save and overwrite the original setting.

Press the button【          】to adjust sensing distance one by one. 
      The indicator light will show the corresponding sensing distance, with three 
      levels 01-02-03, which corresponds distance of 20-40-60cm, and cycle as 
      01-02-03-02-01 level.
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7. Other functions

When you use the drying function after using the cleaning function, it will automatically flush once 
before drying.

Automatic flushing will not be performed when the human body is seating. It will perform automatic 
flushing once after leaving the seat for about 5 seconds. (The seating time should be more than 6 seconds)
It will not automatically flush if the last function is drying when leaving the seat.

The cover and seat must be in the open state, then man urinates for over 10 seconds and leaves, and it 
will flush automatically after leaving for over 3 seconds.

It can realize a full flush by remote.

It can realize a full flush by pressing the side button.

If the above operation is invalid, please replace the battery or contact your local dealer.

Automatic flushing before drying

Automatic flushing after the human body leaves the seat for over 5 seconds.

Man leaves about 3 seconds after urinating, it will flush automatically

Press the flush button on remote to start a full flush.

When the power is on and in standby, press the flush button on side panel to start a full flush.

When the product is not plugged in, or in the case of power failure, press the flush button on 
side panel to start a full flush.

1

2

1

2

3

Auto flush

Manual flush

Power-off flush

Sensing function description 

Automatic cover flip

The cover flips automatically 
when people approach.

Automatically close the seat and 
cover after about 20 seconds.

Automatically flush after
about 3 seconds.

Flip the seat by foot sensor.

Leave after using 
over 10 seconds
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8. More humanized design
Damping slowing down

The product has eleven safety protection measures 
including leakage protection to ensure the safe use of users.

Eleven fold protection

The temperature display corresponds to the temperature level on the remote.. When you're 
setting the different function's temperature, the corresponding function light will light. 
In the meanwhile, it displays the cureent temperature in the middle screen.

LED display / Light

This function is only for some models, please check the product specification.

The product adds a damping function to make the 
seat and the cover falling smoothly to reach 
silent effect.

Power leakage 
protection
Air temperature 
overheating protection
Over-high water pressure 
protection

Ground protection

Anti low temperature 
burning

Dry burning-resistant 
protection
Water temperature 
overheating protection

IPX4 water proof protection

Seat temperature 
overheating protection

Frost crack protection

Fire retardant protection (VO retardant protection)

Once the user is seated, the deodorization will automatically start. It stops after human 
body leaves the seat for 60 seconds. 
When the user is seated and function of cleaning or drying is not open, press the button
【         】to stop the deodorization function.

Smart dormancy 

Intelligent deodorization

Press and hold the button【         】over 2 seconds to open or close the smart dormancy function.
The function is open by default. The product will enter dormancy state after stand by for 72 
hours to eliminate worries for users and avoid unnecessary losses. ( If toilet is in dormant state, 
it can be activated through microwave sensor when user approaches into sensing area, by seating 
on seat sensor, by foot sensor, or by pressing any button on remote).

ECO mode (energy saving function) 
Press and hold the button【         】over 2 seconds to open or close the ECO mode. 
The function is open by default. When it is open, the side knob shows green light. When it is closed, 
the side knob shows white light. 
The seat temperature will keep in the range of 77℉~96.8℉ intelligently according to the change of 
environment temperature. If the seat temperature set by the user is lower than the intelligent setting 
temperature, it will keep the temperature set by the user. It will keep the temperature set by the 
user after exiting the ECO mode. 
Note: The ECO mode function means to low down the seat temperature when nobody uses the toilet.
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Please make sure opening and closeing the door will not affect the installation and use of 
the toilet when you are checking the installation space is big enough or not. The distance 
of the inlet pipe from the ground should be more than 150mm.
Before installation, please confirm the location of sewage outlet and wax seal as below 
picture.

1. Minimum static water pressure : 0.14MPa ( 1.4kg / c㎡ ).
2. Minimum water flow : more than 20L per minute.
3. Please make sure to meet the two conditions above when the toilet is used parallelly
with faucet or other water equipment.

9. Installation

 ≥ 1200 mm

305/400 mm

150 mm

250 mm
350 mm

390 mm

5~10  mm

≥ 500 mm

≥ 500 mmΦ 110mm
Sewage outlet

Angle valve

Power socket

9.1 Precautions before installation

Space and structure for installation

Water pressure 

Structure for installation

more than 200mm

10
5m

m
41

6m
m

not less than 20mm

305mm / 400mm
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9.2 Installation steps

Open the carton to take out toilet along 
with accessory box and positioning plate

1

Take out the sigal line for power-off flush at the back of toilet, and connect it with the line 
of battery box. 
Connect the waterproof DC power plug and tighten the waterproof cap.
Put the battery box in the proper position as the illustration above.

※  Both the battery and connection line have positive and negative poles. Do not insert 
by force, otherwise the product will be damaged. lf any doubt, please inquire your local seller.

Installation for battery 
for power-off flush

2

Battery box

Waterproof DC power plug

A
B

Note: please refer to page 24 for the backup battery replacement guide.

Smart Bathroom
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Installation for angle valve

 Before installation, cut off power.
 Disassemble the old angle valve, and install the special angle valve provided for the machine.
 Install the angle valve and its decorative cover to the proper position, then open the angle valve 
switch to drain for 1 minute, and drain the dirty water inside the pipe. (Recommend to use
a container to catch water when draining)
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 (with bolt and nut)



21



22

Connect water hoses to the spout of angle valve (G1/2" and G3/4"), and then 
tighten them with an adjustable wrench.

Connect water hoses

120V
When power is on, 
indicator light will light up.

120V, 60Hz, 16A

Water connected confirmation
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Install new battery
( two pcs of No.7 battery)
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9.4 Checklist after installation

Replacement for Battery for power-off flush

Battery have to be put in a place where children can not get. Please confirm 
the positive  and negative of battery. Do not charge, disassemble, burn the 
battery. Don’t mix it withold batteries or different types of batteries to avoid 
leakage or explosion.

Refer to the battery installation picture to install the battery in the proper location.

Open clip of battery box, take out used 9V alkaline battery and recycle it to 
related organization.
Put in new 9V alkaline battery as graphic shown above.

The battery box is moisture-proof, please ensure that the buckle is fastened to 
achieve a good sealing effect.

Buckle

Cover of battery box

The lower part of battery box

9V alkaline battery
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Common problem

No water

Check if there's water supply or not Open the water source

Open the water supplyangle valve

Clean the filter net

Tighten the joint

Replace the seals

Fully open the water supply 
angle valve

Clean the filter net

Replace the filter

Replace the seals

Replace the suitable parts

Check if the water supply angle valve is open or not

Check if the water supply angle valve filter net is 
blocked or not

Check if the joint is tighten or not

Check if the inside seals of joint is agedor damaged

Check if the water supply angle valve isfully open or not

Check if the water supply angle valvefilter net is 
blocked or not
After cleaning the water supply angle valve net, the 
water flow is still small

Check if the seals is damaged or not

The water supply angle valve is not matching with device.

Water
leakage at 
the joint

Water flow
becomes
smaller

Device
leakage

Failure analysis SolutionFault

Please clean and maintain the product regularly to make sure the normal use of product.

Please cut off the power, close the angel valve to stop water supplying before maintenance.
Do not rinse this product with water during maintenance.

10. Cleaning and maintenance

For your health, Please clean the steel mesh ( or replace the filter ) 
according to the local water quality.
When the cleaning strength becomes weaker, please clean the 
steel mesh ( or replace the filter ) in time.Please close the water 
supply angle valve when disassemblling the filter. When installing 
the filter, tighten it to avoid water leakge.
Turn the filter counter clockwise with a coin to open the filter.

It is recommended to clean the steel mesh every 1-2 months.

Maintenance of the steel mesh filter

toothbrush
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When the product become dusty or dirty, wipe the product 
with a soft damp cloth.
The ceramics can be cleaned with neutral detergentcombined 
with cold or warm water, using a softbrush, rag or sponge.
Do not use unsuitable detergent (such as concentrated 
sulfuric acid, concentrated nitric acid, glacial acetic acid,
carbon tetraoxide, chloroform, acetone, methyl ethylketone. 
benzene, toluene, phenol, cresol,dimethylformamide, methyl 
ether, large Soybean oil.acetate, 40% nitric acid, concentrated 
hydrochloricacid, 95% alcohol, gasoline, kerosene, brake 
oil, etc.)

Plastic parts and ceramics's cleaning and maintenance

※ Do not use excessive force, the nozzle will be damaged.

In the condition of nobody on the seatpress [ butt wash ] 
button or rotate the [ butt wash ] button on the toilet for 2 
seconds, the washer will extend automatically. lf the nozzle 
is dirty, holdthe washer and clean it with atoothbrush.

Nozzle's cleaning and maintenance

Please don't fill the water & detergent into 
the intelligent toilet or remote. Please don't
make the intelligent toilet or plug wet by water
or detergent. Or else may make electric shock 
or fire hazard.

1.  When you go out for a business trip or traveling and not use the toilet for a 
     long time. first close the water supply angle valve, then pressthe flush button 
     in the remote to conduct a drainage, after 30 seconds of drainage, please 
     be sure to pullout the power plug.
2.  The remaining water may freeze when the product istransported over long 
     distances or stored for a longtime in cold winter. To prevent freezing, please 
     take antifreeze measures.

Connect to power and water after putting the product for 30 minutes until 
it is naturally thawed in warm room. 
lf it is frozen and failed to spray water, you can coverthe water supply pipe 
or connection part with cloth which has been soaked in hot water to make 
it thawed. ( Please do not pour the water supply pipe with hotwater or blow 
it with hot wind.)

Antifreeze in winter ( when the ambient temperature is below 33.8℉ )
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11.

F

F F39.2     ~95

F F39.2     ~104

F F104     ~149

F104

F104

73.4
F F59 33.8
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Long press the stop/power  
button【       】on side panel, 
and it will light up. 

12. Troubleshooting Guide
If something goes wrong, please read the following to try to solve the 
problem. lf can't solve. please contact to seller.

Product not work

Check whether the socket is 
electrified or not ？the plug is 
loosened or not ？

No water 
from the 
nozzle

Cleaning 
strength not
enough

Nozzle water 
abnormal

Washer aways 
dripping water

Washer can 
not use

Water temperature 
not enough

Check whether the water 
temperature is in low gear or not

Check circuit

Check whether the toilet is power 
on or not ？ ( The sidebutton light
 is on or not )

Seat body induction failure. Please find a professional
repair man

Please find a professional
repair man

Reference manuahow to adjust 
water temperature

Unplug the power cord and 
plug it in 1 mins laterAbnormal operation

Check whether there's water 
supply or not
Check whether the angle valve 
is closed or not

Check whether the water inlet 
pipe is bended or not

Ensure that the inlet pipe 
is not bended

Wait for water supply back 
to normal

Open the angle valve

Clean the filter mesh inside 

Turn up water by remoteCheck whether the water 
pressure isin low gear or not

Solenoid valve failure

Pull out the plug and connect it 
later. Press the reset switch of 
the leakage protection plug. If 
still not work, pull out the plug 
and ask a professional repair 
man for help.

Check whether the leakage
protection button in the plug is 
on or off ( The light of leakage
protection plug is on or off )

Fault

Power switch

Rear wash，Lady wash

Failure analysis Solutions

Check whether filter is blocked 
up or not

Clean the filter mesh inside Check whether filter is blocked 
up or not
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Drying with 
cold wind

No seat heating/lower
temperature

Adjust the wind temperature 
according to manual

Check whether the seat temperature 
setting is closed or in low gear

Low power of battery

Angle valve blocked

Water pressure is too low

Water inlet pipe bended

outlet has air leakage

S pipe blocked

Check the angle valve is 
closedor not

Flush valve failure

Open the angle valve again

Using a toilet dredge

Check whether there's any water 
inside remote or not

Clean the angle valve according 
to the manual
Measuring the water volume which 
is less than 10L for 30sor not ( Our 
suggestion is tobuy a booster pump )

Ensure the water supplyine is smooth
Please ask professional repair man 
for help.

Please ask professionalrepair 
man for help

Replace the old battery

Dry the water with dry cotton cloth

Adjust the seat temperature 
according to manual

Check whether the wind 
temperature setting is closed 
or in low gear

Remote failure

Flush uncleaned
when in lower 
water pressure

Normal water 
pressure but flush 
uncleaned and 
no siphon

Normal water 
pressure but 
flushing not work

Drying / Air temperature

Seat temperature

Remote

Ceramics

Others 

Fault Failure analysis Solutions

Fault Failure analysis Solutions

Fault Failure analysis Solutions

Fault Failure analysis Solutions

Fault Failure analysis Solutions
Cover/seat falls 
down too fast

Failure of damping slowing 
down function

Check if you only open the 
cover with out opening the seat

Mistaken into engineering 
debugging mode

Pull out the plug and connect 
the plug after 1 minute

Clean the filter according to 
the manual

Open both the cover and seat
Not automatically 
flushafter men 
urinate
Orderly cyclic work 
of each function

Check the night light whether is
close or not

Open the night light according
to the manual
Close the angle valve and 
disconnect the power supply 
then contact yourinstaller

Night light not 
work

Leakage


